
WHAT GOOD CAN COME OUT OF A CRISIS? 

There are certainly countless ill effects of the current COVID-19 pandemic, but this novel situation is also pushing us to the brink of what 
is possible. It is pushing us to reimagine how we conduct business. And it is challenging us to consider technologies that could positively 
impact our business long after we conquer the crisis at hand.  

Nowhere is this more apparent than in the realm of remote inspections. Bureau Veritas has been offering our clients for some time this 
suite of technologies and capabilities, which has the power to both enhance traditional inspection services and transform the way a 
company fulfills a core business responsibility. Now that COVID-19 has created an added sense of urgency to deploy this option, we are 
seeing clients recognize its value with fresh eyes. It is becoming clear that Bureau Veritas’ advanced remote inspections capabilities can 
offer both an immediate, safe alternative to traditional practices and a path forward to dramatically innovate “business as usual.”       

We are confident that interest in remote inspections capabilities will only continue to grow. Whatever is happening in the world, regular 
inspections will always be critical in multiple industries, including building and infrastructure, oil and gas, automotive, finance, data 
center testing and commissioning, government services, and international trade. We are excited that we can help clients in this current 
environment remain compliant with their inspections, while also helping them reimagine how adopting a remote inspections solution 
will yield benefits far into the future. 

We are now exploring exactly this future at Bureau Veritas for our clients, as we continue to offer quality, trusted advice, and stability 
with our full range of testing and inspection solutions. In the following paper, we’ve laid out for you the remote inspections story, why it’s 
important right now, and what companies can do to best adopt these capabilities for the long haul.

REMOTE INSPECTIONS:
WHY NOW?
AN UNDERUTILIZED CAPABILITY IS PROVING USEFUL TO 
ORGANIZATIONS IN A TIME OF GLOBAL HEALTH AND ECONOMIC 
UNCERTAINTY. THIS MAY BE THE TIPPING POINT THAT BRINGS 
THIS TECHNOLOGY INTO THE MAINSTREAM.
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AN INNOVATIVE TECHNOLOGY UNDER THE MICROSCOPE

The digital technologies involved in remote inspections have been available for a long 
time—and have proven in many instances to offer advantages to companies across sectors 
who use them to enhance their traditional inspections needs. Bureau Veritas has been at 
the forefront of offering these technologies, having deployed remote inspection, remote 
supervision, and augmented inspection services in multiple use cases and business units 
around the world. We’ve seen the positive effects of these technologies first-hand.

As a result, long before this global pandemic we are now experiencing, Bureau Veritas 
invested—and continues to invest—in our remote inspections capabilities. 

STEPPING UP TO THE CHALLENGE AT HAND

Now that we are in wartime restriction mode, companies are stepping up to operating challenges with steely resolve and stronger-than-
ever commitments to serve customers and push forward. Still, organizations have had to make difficult decisions, sending non-essential 
workers home, complying with shelter-in-place mandates, and closing doors to external partners, contractors, and visitors in a collective 
effort to minimize the spread of this pandemic. But business leaders know they also must remain operational, even in difficult times. 
This is why remote inspections technology is particularly relevant, and why Bureau Veritas can now seamlessly leverage our capabilities 
in a time of crisis. Right now with remote inspections, we can keep our employees and customers safe by eliminating direct contact and 
adhering to social distancing best practices. We can keep critical tasks moving forward in the face of travel restrictions and site access 
restrictions.

COVID-19 is of course creating countless new dimensions in our world, among them a stronger sense of urgency to innovate. This is 
why Bureau Veritas predicts that the wider adoption of remote inspections is not simply a workaround to respond to a health crisis. As 
more companies adopt these technologies, the advantages will become apparent. Remote inspections can obviously help cut down on 
human-to-human transmission of COVID-19. Beyond this crisis, longer-term advantages include the sheer safety factor, when humans 
are physically removed from certain inspection scenarios, we know that workplace safety can be significantly improved and accidents 
can be prevented. By deploying remote inspections, companies can experience significant cost-savings, contributing to their future 
financial health.

Ultimately, we predict this current social and economic climate will be a watershed moment for inspections––a way for companies to 
both address the public safety needs at hand and to reap the larger safety and efficiency gains through a long-term commitment to 
remote inspections technologies.

BUREAU VERITAS REMOTE INSPECTIONS

Yet we understand that not all clients are always ready to adopt something 
radically different, especially when traditional, in-person inspections serve them
well. This is why Bureau Veritas has always remained flexible in the inspections 
space, delivering the services to our clients that make the most sense with regard to their 
specific circumstances. In fact, Bureau Veritas remains strong in all of our testing and 
inspections abilities across the Middle East. 
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It may seem daunting at first to transition to remote inspection 
technologies, and even more so now since we have all had to pivot 
rapidly to alternative ways of doing regular business. There are so 
many questions to ask: Are you in a low-bandwidth area? Do you 
require advanced collaboration functions? Do you require screen 
sharing and remote picture capture? Do you require that remote 
video be captured by an expert?

These initial questions alone signal why it is critical to engage a 
partner who has deep experience and capabilities in this space and 
can advise immediately on the remote technology solution that is 
best for your long-term needs. At Bureau Veritas, we typically advise 
clients to first select a partner who is technology agnostic, so the 
solution can be designed specifically around their needs. Because 
we don’t adhere to any one technology at Bureau Veritas, we are 
flexible in how we design solutions, from heads-up-displays (HUDs), 
to tablets, to IoT, and more.

Next, it is critical for clients to consider their specific situation and 
the benefits they’d like to see from a remote inspections solution. 
There is no one-size-fits-all approach. Some of the most important 
benefits to think about include:

 Any-time remote inspectors, who can scale and solve 
problems at your convenience

 Ability to share live visuals, talk, or perform inspection 
tasks from anywhere

 
 Improvements in efficiency, safety, and cost
 
 Reduction in the amount of travel required by 

inspectors, reducing carbon footprint
 
 Ensuring asset quality by maintaining inspections  

when regions are impacted by outbreaks like COVID-19
 
 Ability to launch real-time global inspections in minutes 

for faster decisions and faster response 
 
 Customer participation in the inspection with ability to 

annotate and capture video/photos in real-time
 
 Minimization of the number of inspectors required on 

a job site to reduce HSE risk and site access training 
requirements 

 
 Expanded access to Bureau Veritas’ extensive network of 

expert inspectors
 
 Reduction in travel, mileage, and expenses because of 

digital collaboration 
 
 Real-time interaction with inspectors during service 

delivery with on-screen note taking

CHOOSING THE RIGHT REMOTE INSPECTIONS PARTNER AND SOLUTION
Finally, we advise clients to consider the situations that are ideal 
for remote inspections solutions. They are particularly useful in 
the emergency situations we are experiencing now where physical 
access is impossible because of quarantines, wartime restrictions, 
global outbreaks, and dedicated hot zones. Even without emergency 
situations, however, remote inspections can be extremely useful for 
locations that are difficult to access, or in situations where organizations 
want to limit their carbon footprint and reap significant cost savings by 
minimizing travel.

HOW BUREAU VERITAS HELPED ONE COMPANY IMMEDIATELY 
ADOPT CHANGE FOR A CHANGED WORLD

In one of Bureau Veritas’ most recent examples of our remote 
inspections design work, we stepped in immediately to help a global 
oil and gas client solve the challenge of adhering to its inspections 
obligations while also complying with COVID-19 public health and 
safety mandates.

Specifically, one of our client’s vendors, who manufactures large 
machines for the client, wanted to halt inspections out of concern 
for the spreading virus. But simply stopping these inspections for an 
unspecified period of time would have created additional safety issues. 
All parties involved clearly needed a better answer to this problem. 

Bureau Veritas came to the table understanding the issues at 
hand. We coordinated an initial call with the client and the vendor 
manufacturer to review ideas. An initial idea to use smart phones was 
not ideal, since they required too much bandwidth to operate and 
didn’t have adequate security built in. Because of our technology-
agnostic philosophy, Bureau Veritas offered a better solution to fill 
these technology gaps, building a way for the client to conduct remote 
inspections that accommodated different platforms and bandwidth 
challenges.

As a result of our quick work and our deep remote inspections 
capabilities, the client now has a solution that takes into account low 
internet bandwidth and the varying technologies available—but can 
still produce the high-quality photos needed to conduct inspections. 
Inspectors are now working with the client on a remote basis safely 
from their homes while complying with current restrictions and 
delivering service through a tablet device.     

Though your needs may be very different from this scenario, the full 
spectrum of remote inspection capabilities proves that no challenge 
is too great. There are countless solutions like drones, wearables, 
hand-held tablets, and phones to keep inspections going. The key is 
to engage a partner who has the determination and the ability to help 
you truly realize your full potential in the remote inspections space. 



WHAT BUREAU VERITAS CAN OFFER:       
A TRANSFORMATIVE REMOTE INSPECTIONS EXPERIENCE 

Bureau Veritas is confident we will weather this global pandemic together with all of our clients who 
utilize inspection services to stay compliant and keep the world safe. If there has ever been a time to 
adopt innovative technologies to bolster your business, it is now. This is why one of Bureau Veritas’ 
immediate goals for 2020 and beyond is to help our clients make the right decisions and to respond 
intelligently when it comes to their inspections needs, both in the near- and long-term.

What we are doing right now is continuing to strengthen our Remote Inspections Platform. This means 
we have capabilities to respond immediately to the COVID-19-related challenges and meet long-range 
goals. We have also partnered with multiple technology leaders to incorporate flexibility into the service 
offering, allowing us to provide the tailored solutions that remote inspections demand. This means we 
can offer:

FUNCTIONALITY FOR BOTH IOS AND ANDROID PHONES AND TABLETS

Our remote inspections capabilities are also part of Bureau Veritas’ larger Remote Intelligence Platform. 
In this broader application deployment, we offer augmented and remote inspections to enhance 
traditional inspection methods as well as to support the fast-changing digital infrastructure of current 
vendor and client inspection models.

Inspection needs will always change and evolve, and Bureau Veritas is here to make the process seamless 
for our clients. The time for remote inspections has arrived. From managing assets and supporting 
datacenter inspections to supporting building and infrastructure clients, oil and gas applications, GSIT 
groups, industrial inspections, automotive, and more, Bureau Veritas’ innovative remote testing and 
inspections services are designed to carry our clients through every challenge and set them up for 
continued success.   

TELESTRATION

The ability to markup screen images 
through telestration.

VIDEO CALLS

Video calls over low band-width signal 
(standard remote inspections usually use 
normal cell reception that requires high-

bandwidth signals like 3G, 4G, or 5G). 

HI-DEF PHOTOS

Ability to send hi-def photos over weak 
signals for markup and capture photos and 

video recordings during a call.

CAMERA ZOOM

Camera zoom functions and ability to turn 
on phone flashlights and adjust bandwidth 

without field user input. 



DISCOVER OUR EXPERTISE

We provide innovative laboratory testing, inspection, and certification solutions, which serve the businesses that are shaping our 
changing world. We help ensure assets, products, infrastructure, and processes comply with client specifications or standards and 
regulations, while improving performance in quality, health and safety, environmental protection (QHSE), and social responsibility.

A LEGACY OF EXCELLENCE

Bureau Veritas has an unparalleled nearly 200-year history in testing, inspections, and certification, with a global network of more 
than 78,000 experts helping clients meet their quality, health, safety, and environmental needs. We are a recognized global partner 
in the building and infrastructure, oil and gas, automotive, finance, data center testing and commissioning, government services, and 
international trade industries. Leveraging people, tools, technology, and innovation, we are a Business to Business to Society company 
working to shape a world of trust in your industry with the solutions we provide. Our experts are equipped with the knowledge and 
resources to address your needs efficiently and effectively, managing physical and digital assets.

QUESTIONS? CONTACT US!

SHAPING A WORLD OF TRUST

400,000
CLIENTS 3,500

ACCREDITATIONS 
& AGREEMENTS

78,000+

EMPLOYEES
1,500+

OFFICES & LABORATORIES 
IN 140 COUNTRIES

10+

WORLDWIDE 
TECHNICAL CENTERS

contact.middleeast@bureauveritas.com 


